My AmeriCorps — FAQs and Registration

Once fully enrolled in AmeriCorps all members should register at My AmeriCorps. The Trust does not automatically
send out the Ed Award Notification and Guidance unless specifically requested by the member, they expect everyone to
use My AmeriCorps. If you need to contact the Trust, call 1-888-507-5962.

What is My AmeriCorps?

My AmeriCorps is an online space designed to help members manage their AmeriCorps experience. It provides an easy
way for individuals to get and give important information — before, during and after their service.

This site makes it easy to search and apply for AmeriCorps service opportunities in all three AmeriCorps programs. After
registering and creating a profile, potential applicants can apply and allow programs to offer service opportunities to them as
well.

For those who apply to a program, My AmeriCorps makes frequently used and requested forms available online, any time.
Examples include the application, reference forms, tax forms, earnings statements, and Segal AmeriCorps Education Award
requests. The site is tailored to members and alumni from all three AmeriCorps programs, showing them what they need,
when they need it.

In addition, My AmeriCorps includes comprehensive online help, frequently asked questions and an enhanced customer
service feature, “Contact My AmeriCorps,” to get you the answers you need about the programs or the system.

How is My AmeriCorps different from the AmeriCorps website?

While the AmeriCorps website provides information to the general public, My AmeriCorps is a space just for those who
serve or have served. My AmeriCorps provides interactive tools and customized information for every point in the
AmeriCorps experience.

How do | access My AmeriCorps for the first time?

For those who wish to use My AmeriCorps to search for service opportunities or apply online, click here.

If you are a current member or alumni, and this is your first time using the My AmeriCorps system, you will need to
complete a simple registration process in order to be granted access. From the AmeriCorps website

www.AmeriCorps.gov), click on the “My AmeriCorps” link on the homepage. You can also access a link to My

AmeriCorps by going to MY.aMEriCOrps.goV. Follow the instructions provided on the log-in page to create a new
account. Simply enter in the required information to register and you are ready to begin.

I'm already registered for the AmeriCorps Online Payment System. Can | use my same user name and
password?

Yes. The Online Payment System is now part of the My AmeriCorps portal. Existing users and participating institutions will
log into My AmeriCorps and access the Online Payment System features as they did before using the same user name and
password. Only now, members and alumni will be able to access additional features available to My AmeriCorps users.
Everything will be in one place, in one portal.

If I've elected to receive a Segal AmeriCorps Education Award, what can My AmeriCorps do for me?

By logging into My AmeriCorps and clicking on “My Education Award,” Members and Alumni can use My AmeriCorps to:

e  Update your contact information
e  Access, create, and submit forms to:
O Have your student loans deferred during your term of service (Forbearance Request)
0 Request payment of the interest that accrued on your student loans during your term of service (Interest
Accrual Benefit Request)
0 Request payment of qualified student loans (Education Award Payment Request)
0 Request payment of current Educational Expenses (Education Award Payment Request)
0 Extend the date of expiration of your Segal AmeriCorps Education Award (Award Extension Request)
View the status of your pending requests
Check your Segal AmeriCorps Education Award balance
e  View your account history



Why use My AmeriCorps to manage your Segal AmeriCorps Education Award account?

e No more paper.

The new system eliminates the current paper forms required by the Trust, as well as enhance traceability through
use of the online site.

e Track the status of your requests.
You can track the status of your requests, eliminating the worry of whether your request got lost or misplaced.

e Receive payments in less time.
The new online system will allow for quicker turn-around of payments. Your Education or Financial Institution will
receive your money much sooner than with a paper-based process.

e Easy access to help and information.
The system reduces the need to call the Trust because most questions can be answered by visiting the online site.
FAQ's and online help are available throughout the system.

e Manage your account online.

You can view up to date account balance and information from your homepage. You also have the capability to
update your contact information.

Step 1.
v' Go to https://my.americorps.gov
v Scroll down and click on the link: “Register to create a new Member/Alum account” -
not shown on this screen but is an option below the what you see here.
v' Choose AmeriCorps if you have an option (not VISTA or NCCC).
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If you do not have your own email address, you may obtain a free email account. Click
on the Help button for assistance in creating an email account.
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To: janecorpsmember@hotmail.com

From: epayments@americorps.gov

Subject: My AmeriCorps Registration

Date: Fri, 8 Feb 2008 12:13:40 -0500

***P EASE DO NOT REPLY TO THIS MESSAGE***

Welcome to the My AmeriCorps website. You are now able to complete your registration by
clicking on the link below within the next 72 hours to create your user name and password.
https://my.americorps.gov/mp/member/validateReqgistration.do?id=536664&pin=jy6h82rxel

Please do not reply to this message. If you have any questions or need further assistance
please click on "Contact Us" on the My AmeriCorps website or call 1-800-942-2677.

Sincerely,
The My AmeriCorps Staff



Next Steps - I'm registered- now what?

v" Click on the provided link
v Follow the instructions to create a user name and password

» Once you have registered, you're set!
» You can use this site
» To get tax forms,
» To complete your interest accrual request for your student loans,
» To submit payments to your loan lender or to the school of your choosing.
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Welcome, Teal Rose Featherston-
Wilkinson

Applicart Home: Wiglcome to the My AmeriCorps website for members and

My Tax Statements alumni. This site presents information that will help you before,
during and after your zervice. Please be sure that all of your
contact information is up-to-date.

My AmeriCorps

Your World.

Jf Your Chance To Make It Better.

hiy Education Award

+ Creste Forbearance Reguest

My Information
hdy Service Letter
Cortact My AmeriCarps Hame: Teal Rose Featherston-wWilkinson Date of Birth: 11121981
HSPID:  S36664 Username: rrozed11281
S5H: 6723 E-mail: trrose@hotmail.com
Mailing Address: Permanent Address:
215 South Sth Street Apt C 218 South Sth Street Apt C
Springfield, IL 62701 Springfield, IL 62701
Home Phone Humber: 217-544-9378 Home Phone Humber: 217-544-9373
Work or Other Phone Humber: Work or Other Phone Humber:

Change Password
Edit My Contact Information

Service mformation

Program Organization City/State  Assignment Expected Actual
Date Completion Completion
AmetiCorps*State llinoiz Public Health Springfisld, IL 09.0452007 05012003
Azzociation

Contact Us | Newslette
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Once you have earned your first education award - Focusing on “My Requests”:

» This section identifies payments that you have made through AmeriCorps.
» You can track if your school or loan has received payments.
» You also can review the process of your interest accrual form.

The next two pages show samples of My AmeriCorps screens with award/payment
information.
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+ Creste Forbearance Reguest

+ Create Interest Accrual
Request

My Service Letter

H

Contact My AmeriCorps

L My ametiCorps - Award Information

My Education Award

From this page, vou can manage your Segsl
AmeriCorps Education Awward requests, view
wour award balances, and view any previous
payments that were made an your behalf. To
create new reguests, use the links to the left or
click on the picture to the right.

Click here for help.

My Roaguoests

Status Mod
Accepted by Institution
Accepted by Institution

Accepted by Institution

Request
Interest Accrural
Education Award - Loan
Education Award - Loan

Account Statement

Award mformation

ified Date

120402006 11:05
120402006 11:05
050202007 12:47

Member Alummni 6 Years After
Functions Functions Service Term

Interest
Accrual

Creation Date
11530052006 23:06
11530052006 2310
042652007 1053

Award 1D Award Type Amount Amount Disbursed Balance Approval Date
I:l Eclucation B4, 725.00 F4,725.00 FO.00 07021520068
Interest Forehearance F249.40 F249.40 FO.00 120452008
Award Balance: $0.00
Available Balance: $0.00
Paynmrent finformation
Payment I Amount Schedule Date RequestID Cancel Date Institution Hame CityrState
 — $2,725.00 050352007 1
1 $2,000.00 120072008 —
—/ $249.40 12/07:2006 | —
Total Payments: $4,974.40
| My aAmeriCorps - ¥iew Interest A... Q L My AmetiCorps - Yiew Segal AmeriCar. .. LM

Applicant Home
My Tax Statements
Iy Education Asyward
+ Create Forbearance Reguest

+ Create Interest Accrual
Request

iy Service Letter
Contact by AmeriCorps

NMember Riformation

Request I0: 12708 11 r3002006 23068

Creation Date:

Hame: Bince
Date of Birth: Thu Jun 25 00:00:00 EDT 1954
HSPID:
SSH:
E-mail: | |

Permanent Address: | |
Fargo MD 55103
Home Phone Humber:
Work or Other Phone Humber:

Mailing Address: | |
Fargo KD 55103
Home Phone Humber:
Work or Other Phone Humber:
Term of Service:

090772003 to 0572372008

mistitution mformation

Institution Hame:
Correspondence Address:

Payment Address:

Loan miformation

Loan Humber: [ ]
Loan Type: Federal Conzolidated Loans
Principal Outstanding: $10.904 29
Interest Accrued:
Daily Interest Amount: $0.56

Grace Period:

Comments:
Status:
Last Modified Date:

Accepted by Institution
12042006 11:08

Print request?



|| My AmeriCorps - Award Information [ | My AmeriCorps - ¥Yiew Segal Ame... .3

Apnlicant H Nombar imformation
pries e Request ID: 12707 Creation Date: 11)/30/2006 2310

by Tax Statements
. Mame: S JBinde

My Brluication Award Date of Birth: Thu Jun 26 00:00.00 ECT 1854

+ Create Forbearance Request HSPID:

S5H:
+ Create Interest Accrual E-mail: [ 1
Request

My Service Letter Permanent Address: | b

Fargo MD 58103
Contact My AmeriCorps Home Phone Humber:
Work or Other Phone Humber:

Mailing Address:

Fargo MD 551035
Home Phone Humber:
Work or Other Phone Humber:
AmeriCorps Service Date: 09072005

nstitution nformation

Institution Hame
Correspondence Address:

Payment Address:

Loan nformation

Amount Awthorized: §2 000.00
Loan Humber:
Loan Type: Federal Consolidated Loans
Payoff amount: $10 8930.09

Comments:
Status: Accepted by Institution
Last Modified Date: 12/04/2006 11:03

Print reauest?

Making payments from My AmeriCorps

> Create a forbearance request

» Create an interest accrual request
You must have your loan information on hand. You'll need the name, address,
and zip code of your lender.

Using the Education Award

> After you have created your Interest Accrual request (if applicable), you'll have
access to your Education Award.

» You can create an account with your school or lender, then choose the amount
you would like used at that time. Your school can register to access the
payments.



| My AmeriCorps - Sward Information

My AmeriCorps

Applicart Hame
hly Tax Statements
My Education Avvard
+ Creste Forbearance Request

+ Create Interest Accrual
Feguest

iy Service Letter
Contact My AmeriCorps

|| My AmeriCorps - Interest Accrua... L;

Interest Accrual Benefit Request e

To complete your Interest Accrual request, please verity that your personal information is correct, select the term of
=service for which you are requesting yvour Interest Accrual benefit, and select your lending Institution. Upon completing
the form, click the "submit" button to forward your request.

Click here for help.
A information
Hame: 5 Binde

Date of Birth: ]
HSPID:

SSH: 4

E-mail:

Permanent Address:

Fargo WD 251035
Home Phone Humber:
Work or Other Phone Humber:

Mailing Address:

Fargo WD 551035
Home Phone Humber:
Work or Other Phone Humber:

* Term of service:

| 09/07/2005 to 0B/23/2006 ~| 6

Institution Information @j‘eam.ﬁ' for Institutions) )

Please select an institution to send this reguest to by clicking the "Search Institutions" link abowve.

Cartifyy and Submit
| authorize the release of any loan informstion ta the Mational Service Trust,

| certifty that all of the information | have provided is true and correct. | understand that a knowing and willful false
statement on this form can be punished by a fine or imprisonment or both pursuant to Section 1001 of Title 18, USC.

If you are unakle to make these cedifications, please contact the help desk &t 1-888-507-5962.

Done
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My AmeriCorps

Applicart Home
Ny Tax Statemerts
My Education Avvard
+ Creste Forbearance Request

[" Create Interest Accrusl ]

Fenuest

My Service Letter
Cortact My AmeriCorps

Halp |

My AmeriCorps

Your Place fo Marage Your AmeriCorps Experience ¢ Default | Large

Search Institutions

To search for aninstitution use any or all of the fields below and click the search button. Hirds:

+ When searching for a school, iry searching by state first for best resultz, but try more than one possibility it
nathing comes ug.

* When searching for a loan holder, enter the first letter of the name (there may be more than one version of
it for example, AES and American Educational Service). Loan holders may have multiple addreszes but they
hiave only one payment sddress in this system (for example, Salie Mae haz one payment address, which
happens to be in Pennsylvania).

*+ For US Dept. of Education loanz, plesse search under Direct Loanz.

Click here for help.

Hame: (LIS Department of Education
City:

State: | TEXAS [
Zip:

search



